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SUBSTITUTE SERVICE MAINTENANCE 
APPLICATION – BOOKING NUMBER ENTRY   

QUICK REFERENCE GUIDE 
 

Welcome to the Booking and Electronic Freight Payment online tool. Use the tool to quickly and 
easily enter your booking numbers, review your pull information and then approve loads for 
payment.  

Getting Started with Booking Number Entry 

Go to https://subservice.xpo.com. 

 
 

 

 
  

 

 

 

 

                                           
 

 

 

 

 

 

Select Tools > Booking Tool.  

Enter your User Name and Password in the Enter Network 
Password dialog box. If you do not have a User Name please 
refer to Schedule C for Registration Instructions. 

https://subservice.xpo.com/


                                           Subservice Carriers 

Version 4.0  October 2015   Page 2 of 2 
  

The Booking Date Entry page displays 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

The Update Booking Numbers Page appears. Here you will enter your booking numbers for all your loads 
for the particular date you entered. 

 

 
 

 

 

 
 
 

 
 
 
 

 

 

Enter the booking date (Scheduled Departure Date).  

Click Lookup.  

Once done entering 
your booking numbers, 
click Update to submit 
entries. 

Click Change Booking Date 
to continue entering Booking 
Number for other dates. 

Click Reset to clear 
entries. 


